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Welcome to the Mackie & Brechin
Autumn Newsletter.

Autumn can be a stressful time for some, with
Halloween visitors at the door and fireworks

overhead. Read on for tips on sound desensitisation
and for our 10% off stress relieving products

throughout November.

Our practice welcomes the Pet Blood Bank every 
8 weeks.  This is a crucial service that can save the
lives of countless animals. Much like human blood
banks, pet blood banks store and provide blood for

animals in need, particularly in emergency
situations such as surgery, trauma, or severe

illness.

PRACTICE NEWS



Fireworks and other sudden loud noises can cause stress and anxiety in pets.
Start a desensitisation program as early as possible to reduce anxiety ahead of

firework season.

Here are some steps to get started - 

1) Start early - begin several months before firework season to allow time for the
prcoess.  For puppies, it can be incorporated into their socialisation period and
for some it may require a part in their ongoing training throughout adulthood.

2) Start at a low volume (barely audible) - Play recordings of firework sounds at
a very low volume.  At the same time, distract your dog with enjoyable activities

like playing, feeding treats or using puzzle toys. This provides a positive
experience which helps them associate the sounds to good times.

3) Watch for any signals of stress - watch your dog’s body language and if they
show signs of stress (ie. panting, lip licking, yawning, trying to move away,

whining, trembling, hiding) then lower the volume or stop the session.

4) Gradually increase the volume - if your dog remains calm, the volume can be
increased over time, but only by very small increments when they are

comfortable.

5) Keep the sessions short (a few minutes long) and frequent.
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FIREWORKS 
START NOW TO DESENSITISE

YOUR PET



Muzzles can be a useful aid for many situations. Even with good training and
temperament,  dogs can show aggression as a natural response to being

nervous or in pain. While people often have negative feelings about muzzles, if
used appropriately and with proper training they do not cause any distress to

your dog and can facilitate a safer and calmer interaction which is actually
beneficial to a nervous dog’s welfare. We would always advise the use of a

basket, rather than a fabric, muzzle.  
Muzzles should be well-fitting and comfortable, allow panting, drinking and

giving treats. We do not advise material muzzles as these do not allow a dog to
pant or drink and do not protect fully from biting.

If you would like a step by step guide on how to muzzle train your dog, please let
us know as this must be done slowly and sympathetically.

The cornerstone of managing stress in pets is with behavioural
modification and training as above to teach your pet not to be afraid of
normal sounds and activities and is crucial for their overall wellbeing.
Sometimes it is appropriate to use a helping hand in the form of stress

reliveing products to assist in the training process and for specific events.
For this purpose Pet Remedy and Calmex are two options that can help

ease stressful situations and for these we are offering 10% off in the
month of November.

Pet Remedy is a natural de-stress and calming spray that ultilises a
unique blend of essential oils to help soothe anxious pets. 

Calmex is an oral supplement designed to support calm behavior,
particularly during stressful situations like thunderstorms or vet visits.  It
contains a combination of natural ingredients such as L-theanine and B

vitamins, which have been shown to promote relaxation. 

While both products can be effective, it's important to consult with a
veterinarian to ensure they are appropriate for your pet’s specific needs

and to discuss any potential underlying causes of stress. Where these are
not enough and there is risk of signifacant distress there are prescription

medications available and these should be discussed with a vet well in
advance of their need, even if they have been used before.

MUZZLE TRAINING

SEASONAL PROMOTION
~ 10% OFF STRESS RELIEF PRODUCTS ~
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During the months of August and September, we see many pets that are affected by
harvest mites (also known as “Berry Bugs” or “Chiggers”).

These bugs are small reddish-orange parasites whose larvae can infest pets and
feed on blood taken through the skin.  They can be seen in clusters as small orange

debris at the edge of the ear, between the toes and on the belly or groin of pets.
The mites can cause intense itchiness on both dogs and cats with sores and scabs

forming on the skin due to continued licking and scratching.
If you notice the signs described above please book your pet in for an appointment.

www.mackieandbrechin.co.uk

HARVEST MITES

STAFF NEWS
We are very sad to lose our wonderful cleaner Mary

who is moving onto pastures new.  

We wish her all the best and hope she keeps in touch!

CHARITY NEWS
We still continue to support the charity Dementia Dogs.  

This  is a wonderful initiative that brings numerous benefits to humans living with
dementia. 

This program pairs specially trained dogs with people experiencing dementia,
providing them with companionship, assistance, and emotional support. 

These remarkable animals can help improve the quality of life for dementia patients
by promoting a sense of routine, reducing anxiety, and encouraging social

interaction. 

The presence of a dementia dog can also offer respite and peace of mind to
caregivers, knowing that their loved ones have a loyal friend by their side. 
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PET BLOOD BANK

Thank you to everyone who has
been involved in donating to
the Pet Blood Bank. Our last
session was held on Sunday 
3 August 2025 with fantastic

results. 

Our next session is on Sunday
2 November 2025.  Please get in

touch if you would be
interested in donating.

USEFUL INFORMATION
ONLINE PRESCRIPTION ORDERING 

Please remember that as well as ordering your prescriptions by telephone,
you can also order them online. Go to our website and follow the link on our

home page or follow the link below:
www.mackieandbrechin.co.uk/services/repeat-prescriptions

Please remember to give us at least 2 working days notice before collection.

OUT ﻿OF HOURS
If you require a vet outside normal opening hours please call 0131 333 3203.

 You will hear a message directing you to VetsNow, our out of hours 
emergency care provider.

http://www.mackieandbrechin.co.uk/services/repeat-prescriptions


The aim of our Pet Healthcare plan is to provide your pet with the best possible
preventative healthcare, whilst allowing you to spread the cost with affordable

monthly payments throughout the year.

Vaccination is extremely important to protect your pet from infectious diseases and
maintain good health. All plans therefore incorporate annual boosters including

kennel cough for dogs and risk assessed feline leukaemia virus for cats. Parasite
prevention, especially worming, is also vital in protecting the health of your pet and
family. All treatments should be based on risk and so we have two options for dogs

and cats with tick and worming treatments dependent on their lifestyle:

In addition to the above all plans come with the following benefits:

6 monthly health check
25% discount on 3 monthly med checks for animals on long-term medication

25% discount on tick prevention where required
Unlimited nurse consultations

(eg. weight clinics, nail clips, routine gland clearing)
Text and email reminders

£10 microchipping

10% DISCOUNTS on:
Surgery, Neutering, Imaging, In-house Blood Tests, Additional Vaccinations (eg

Rabies), Travel Documents (health and export certificates) Dental Treatment, Food
& Treats, Preventative Healthcare Products.

Joining is very straightforward. If you are interested in a simple, affordable way of
protecting your pet's health please ask a member of staff or have a look on our

website.
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Pet Healthcare Plan 

Dog Healthplan Yearly
Boosters

Kennel
Cough Formulation Lungworm

Protection
Tick
Protection

Standard Spot-On 25% discount

Alternative Tablet

Cat Healthplan Yearly
Boosters

Feline
Leukaemia Worming Combined

Flea/Tick/Worming

Indoor YEARLY -

Outdoor - 3-MONTHLY

(risk
assessed)


